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From Our Board President

On behalf of the Board of Directors | want to thanktyout dtoe tylhhatr ¢t
year has been a challenge. Staff has been met with umppgaetcedmaned
| earning new technology. Families had to adjust to vethands flearsnern
from all departments of the agency increased dramat Rearld ysysAttem.he
Filling vacant positions was a challenge never bef oyyosaxexgddreiddnced

As a board we embarked on monthly | earning opportuni ttireoss paesc igau et syt. ¢
regul ar event provided the board with details of programs and ser)

A board commit ment has been made

O increase our s enissuteisvi tAy ,n eaw ayi
formed Equity and Diversity Committ i

t
ttee is meeting to support and a:
We also strive to have a board whose makeup is more rnenidietcyt iavred of
Consumers of service.

A draft of an Investment Policy is being written bnyacnt Al deairsi ams
made that reflect the agency objectives.

The aemogt profitable fundraising ewsendx pwassurhe |tdo
~Jagency and what we do was exceptional and the netw
they will donate and wil/ participate in future ev

Wit hout hesitation I can say the board as a whol e,
staff and Senior Leadership Team during this past
Msacrifices made this past year.

.
I commend the board for their hard work this past
and supporting the agency as we |l ook forward to a

/,.-/ |l ook forward to the following year and hope tha

Mi ke Feul ner
President of the Board




From Our Cl

ni zation we mar k October as time to do theerbstamal safm awaenftihre
s of the |l ast year. Dominati ng9tamnd pastWglehtied ascmpercwmdt hie
en anxiety was high about the coming wintégambwadl hyppaes twatm
t we still endure.
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past September an effort supported by tboesg\ehcCeaerse R arptordres
t Vermbodters dhei @gviCovSdpport VT progr am. Theympnovioded by
Covid support services. Among the concersnss; idaedi wer &nx iR
d Mental fatigue and exhaustion. I'n our kdglesftacuss omrs tal e L@V
the agency while maintaining our core values.
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es maintaining a hold on to valwkrs hel gometti meodhagh
core values are the guidepostbeéseged hoOwunrl w,al deaeisl ¥
n ar e: acceptance, addectacm naobneb atbhoart& sli ahoa, vted esdei ecna
live our values even as we wereeidaanitte dpri v ihdaeri g
It h. We successfully advocate e ons wh
rought that care in the form ﬁthousands oﬁmeals
o

ver this year.
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are with immediately formulated plapns, using skillg for
d recognition of need in the moment]|, responding toljit, t
| ear nedl 9f rwoans ptrheev isoiunsg loen enso.r s tCohveiadft h di saster any] of o1
n theicrenltienas i aasve whor ma glhewrpaesat | jthe 1918 pandemfc. A
rs, cell phones, and other gadgetry woufl d change the stlory f
eased again, despite all efforts.
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The work we hawvsi hbher i-washhwy y$eaporting the |ifjle plan of an indgividu
them to enhance their resiliency to adversity, aYywd, for many, hgving
chall enges. We wi | | probably do much of the samS\next year, b hope

ourselves so hard against a disease impacting all/l pal(/litéhgéloll—‘lértlr%qé{ﬁs'
endured through the most difficult of times and descehriveef rEeXceocguni.tlonOff_

t'i've




